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PATCHARA CHAIWATTANAKULKIT: COMPETENCY-BASED SAFETY TRAINING
FOR CABIN CREW OF LOW COST AIRLINES IN THAILAND
THESIS ADVISOR: KONGSAK CHOMCHUM, Ph. D., 183 PP

The objectives of this research were to 1} study the standards and requirements of
international and national civil aviation authorities. 2) analyze factors of competency-based
safety training for cabin crew of low cost airlines in Thailand. 3) providing suggestions for
developing competency-based safety training for cabin crew of low cost airlines in Thailand.

The methodology of qualitative research is applied in this research by collecting data
from 1) the standards and requirements of International Civil Aviation Organization (ICAO)
and The Civil Aviation Authority of Thailand (CAAT) and academic papers related to
competency-based safety training for cabin crew were studied, and 2) in-depth interviews by
selecting key informants who had duty participating in competency-based safety training for
cabin crew of Thai AirAsia and Thai Lion Air for 12 key informants and head of cabin safety
division of The Civil Aviation Authority of Thailand (CAAT) for 1 key informant. There were
total 13 key informants selected with criterion sampling for the interview. Research instrument
was semi-structure interview protocol and data were analyzed by method of content analysis.

The research findings revealed that 1) The standards and requirements of International
Civil Aviation Organization (ICAQ) and The Civil Aviation Authority of Thailand (CAAT)
were all in accordance, 2) There were 6 factors for competency-based safety training for cabin
crew of low cost airlines in Thailand. Such above factors consisted of {1} cabin crew
competencies (2) safety instructor competencies (3) courses or training programs (4) training
process (5) training center and training facilities (6) training evaluation. 3) The development
of competency-based safety training for cabin crew of low cost airlines in Thailand was
competency-based safety training for cabin crew of low cost airlines in Thailand model
consisted of (1) collaboration between the Civil Aviation Authority of Thailand (CAAT) and

air operator and (2) competency-based approach to safety training.
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