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Quality - ability of a set of inherent
characteristics of a product ,
systern or pracess to fulfil
requiremenis of customers and

other interesied parties.

SO 9000 : 2000

Tam pouam (1)
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Product Serviee
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Process Quallty system
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T poiat (2)
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The Process Approach
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@ customer (2.3.5): organization or
person thal receives a product,
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51
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@ interested parties {2.3.7) : person or
group having an interest in the
performance or success of an

arganization
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(1) MFERANLUNARNMT (Quality of Product
Design)
Atlpnuke DO T RIGHT THE FIRST TIME
(2) n1seam (Quality of Production)
Alienuifa CONFORMANGE TO
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(3) msalnanisine (Quality of Product)
Anllenu Aa FITNESS FOR USE
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Evolution of Quality Management
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QUALITY AWARENESS for Manufacturing

IS RIUNAISUBINTSUSHISANLATI

TOTAL QUALITY MANAGEMENT

QUALITY MANAGEMENT SYSTEM

o}

QUALITY ASSURANCE §

QUALITY CONTROL 8

U << T

UNIT INSPECTION | O O

QUALITY %
CHARACTERISTICS

2
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SPECIFICATION > 2afiuuanianaie
; PERFORMANCE = Hau0dn15 100t/ aadi81snlunisieans
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ST-33-000-MF/ 2

i3 43 @j\
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o S S

ARIATE 970 ASASvdey (Quality by Inspection)

meng1ezay (Inspection)

nmsdsziivwanudanaasdinunig
ganm warmenadulalagataldnaann
n93a, Aenagay wransiding Wudou
aviuayu (Madinduilariy

Inspection(2.8.2) : conformity evaluation by
observation and judgement
accompanied as appropriate by
measurement , testing or gauging. [
ISONEC Guide 2]
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You cannot inspect quality into a product,
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{
3 Quality Conirel (2.2.10) is
part of quality management focused on
fulfilling quality requirementis

(150 9000 : 2000 )
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( 4 Steps in Quality Control )
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msUszaupninm{Quality Assurance,QA)
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Quality Assurance (2.2.11) (ISO 8000:2000) :

part of quality management , focused on providing
confidence that quality requirements are fulfilled.

2%
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QUALITY AWARENESS for Manufacturing

msuSmsaournm (Quality Management )

ATTUSHISANLAN
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Quality Management (2.2.8) . (IS0 9000:2000)

| Coordinated activities o direct and control an
organization with regard fo guality.

31
(ses Inst/Nate)

STUVUSHISARIATI

{Quality Menagement System)
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Quality Management System(2.2.3)

sysiem to establish a guality policy
and quatity objeclives and fo

wiuans achisve those objectives.

180 8000:2000
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sauuani (Quality System )

1SO 84021994
L
-
1
{ TareatumsaosdnT _] [ﬁm‘awﬁwﬁuasa'x‘au%‘uﬁﬁzau} L nesyunTAnlue _]
"
QUALITY SYSTEM 7 IBRmTlU LU TN
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Dusumented Procadurs

33
(see Inst/Note}
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Inspection PRODUCT QUALITY

Guality Control PrROCESS Quality Control

Quality Assurance

Quality Management System : QMS 5| “ompany-wide

Quality

15

(see Inst./Note)

msuSmsaaMKlagsoy

{ Total Quality Management : TQM )

1 osususapa ALy Ag (ISO 8402:1994) ]
wamalumsdiinsesdnis ffallelenauaniutnu uasande
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5 3 o =4 & 1 3
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Total quality management :

2" management approach of an organization cenired on quality, l
based on the participation of all its members and aiming at !
long-term success through customer satisfaction, and benefit to t

|

ail mernber of the organization and to society.
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| dannnmasyiw mslalususas IS0 9001 Ay
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1. No guality means no customer (hifinemy hiigad)

2. Good quelity products come from good processes
(é‘umﬁﬁ@aﬁm& BN nsmsumsmémﬁﬁ@nmm)

3. Good processes resulting fr.om good management system
(ns:u:mmsuﬁmﬁﬁs;amm IINSIUMSInMSTED)

4. Good managers create good sysiem (@uﬁmsﬁﬁﬁsaﬁa&mljmsﬁmmm”‘ﬁ}

5.Visionary leadership chooses 150 9000 as their management system.
(FuSmSTTadnimidens-uviso 8000 wusarumsinmstitsoiununmiuenu)
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ISO/IEC Guide
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ABS Sevvices Inc.

Tel. 399-2420-7, 570-150+4

Fax: 399-2419

Email - 000605891 5@mctmarl.cont

Cevtification
Body
tn Thailand

RWTUYV (Thailand) Ltd.
Tef. 7514050

Fax : 751-4048

Emuail : Thailand@vwiuv.com

Advantage Co., Ltd..

Tul, 992-5218-9, 992-5330-2

Frx : 992-5220 :

Email : permporn@mosari.inet.co.th

Intertck Testing Sevvices
Tl 512-0128-31, 939-0661
Fax : 939-0668

RADSGS

SGS (Thailand) Ltd.

el 678-1813, 078-1843 ext 1827, 1828, 183¢
Fax : 678-0620

Ewmail : 8GS-1CS@mozart.inct.coth

A
@@;S (Thatiand) Lid.

AJA EQS (Thailand) Ltd.
Tel 576-1504 (6 Lines)
Fax: 5746188

kA LAY KSR ORGAMGEATION

Japan Quality Assuvance Orvganization
Je4)

Tel 7I17-3000, 717-3023

Fax : 717-3022

That Envivenment Institute (TEI)
el 741-6350-7

Fax: 741-6361

Emeril : IS0 14000 ei.onth

BM Trada (Thailand) Ltd.

Tel, 722-0179, 722-4055 exr. 5011, 5019
Fax: 722-2981

Emanil : bintrada@hotmail.com

T

Lloyd’s RegisteriQuality Assuvance
el 307-5594-7
Fax : 367-5598

TESTa
Thailand Institute of Scientific and
Technological Researab Office of
Certification Body (TISTR-OCB)

Tel. 579-6538, 579-0180, 579-1121-30, 579-5515
Fax : 579-6538, 579-0180, 579-7728, 561-4771
Ewmail : covamic®ise]5.th.cont

o

BQR
BQR (Thailand) Co., Ltd.

Tl 366-U378-9
Eax ; 366-038¢

Management Systew Cevtification
TInstitute (MASCI)

Tel. 247-9912-8

Fax : 247-9348

Enadl : botmail@plun phen_com

&)
EIT

The Enginecrirng Institute of Thailand
Certification Bodies Office (EIT-CBO)
Tel. (662} 218-6794-8, 251-2504, 250-19)

Fax; (0632) 251-2500, 250-190V
Ewasl: ponsawar@cis.on th

Burean Vevitas (Thailand) Led. (BVQI)
Tel. 670-0500
Fax: 670-0510-1

CERTIFICATION

Moody International (Thailand)
Tel 254-4033-4, 255-1005-6
Ewmatl : moodytha®@loxinfo.co.th

Pracetiina
hir.g,a.s

Thomson Standavd Cevtification

Services
Tel. pa5-7301-2
Fax; 253-7970

Det Nowske Veritas (Thailand) Co., Ltd,
(DNV)

Tel 264-0313-4

Fax: 204-0315

(D) DEMKO

AUTHORIZED AGENT :

Pra-Application Sevvice Co., Ltd,
Tel. 9901086, 532-0032

Fax: 5314917

Email : progppse@asionct.co.th

TUV
Rheinland

TUV Rbeinland Thailand Ltd.
Tel. 318-4862-3

Fax: 318-4804

Email : 10127233360@compuserve.com

SARNINCATION (TR AL AME LMY

Global Certification (Thailand)
Limited.

Tel 951-0181-2

Fax :951-0182

Onality Science Universal
{Thailand) (QSU)

Tel. () 959-9537, (01) 8Y6-8047
Fax: (074) 261-618, 235456
Email : iqegs@bodyal. loxinfo.coth

!
Underwiiters Labovatories Inc. (UL)
Ted. 381-7745-7

Fax : 381-7748

Eawaal : turerins@loxinfo.co.th

=20



Certificate of Approval

Awarded to

UNION PLASTIC PUBLIC COMPANY LIMITED

BANGKOK 10510
THAILAND

Bureau Veritas Quality International certify that the
Quality Management System of the above supplier

has been assessed and found to be in accordance
with the requirements of the quality

standards detailed below

QUALITY STANDARDS

BS EN ISQ 9002:1994
ANSI/ASQC Q9002:1994

SCOPE OF SUPPLY

MANUFACTURING OF THERMOPLASTICS PARTS BY INJECTION MOULDING
PROCESS, ASSEMBLY AND FINISHING TO THE AGREED SPECIFICATION,

Original approval date; 25 JUNE 1997

Subject to the continued satisfactory operation of the supplier’s
Quality Management System, this Certificate is valid for a period of three years from:

18™ JUNE 1997
Date_3157 JULY 1997 ALY CW
¢ ¢
A ® For Bureau Veritas Quality International

o ANSIRAB o
~%) -



The TUV Zertifizienmgsgemeinschaft e V.
hereby certifies that

----------------------------------------------

Head office: cvvvvvnvrnnnns
WoOorks: coveverierirrnnnenns

has established and applies
a quality system for

-----------------------------------------------------------------
-----------------------------------------------------------------

-----------------------------------------------------------------

An audit was performed, Report No. xooooooox
Proof has been furnished that the requirements according to

DIN EN ISO 9060...
are fulfilled
The certificate is valid until
XXX

Certificate Registration NO. X000000XXXXX

&2)
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