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VILASINEE RATANABUTCHAI: CIVIL AVIATION TRAINING CENTER TRAINING
STANDARD FOR AIR TRAFFIC CONTROL COURSES
THESIS ADVISOR: WARAPORN TEMKAEW, Ph.D., 171 PP

The purposes of this research were 1) To study the training standard of air traffic control
courses 2) To survey the opinions of air traffic control training experts 3) To survey the opinions
of the trainees graduated in the air traffic control training courses. The populations of this research
were 232 air traffic controllers who had been trained in air traffic control courses at Civil Aviation
Training Center. The research method was proceeded by using questionnaire. This research was
formulated the value of statistics. Studying standard manuals related to Air Traffic Control Training
Course as well as conducting in-depth interviews with three officers whose jobs were related to
research training and assessment program.

The results of this research were 1) The training standard of the Air Traffic Control Course
was based on the Certification of Air Traffic Control Training Course. 2) The air traffic control
training experts had opinions on air traffic control training courses as follows: The trainees had to
possess both basic and profession knowledge, skills, and characteristics. Evaluation methods,
personnel, as well as teaching and learning supports had to be complied with the ICAO standards.
3) The trainees graduated from the air traffic control training courses had opinions on the training
courses in two aspects as follows: Competencies Affecting Working Efficiency: It was found that
before the training courses, the trainees had knowledge and skills at low level and characteristics at
high level and they had gained the aforementioned three competencies at high level after the
training courses. In Satisfaction on Course Management: Most samples were satisfied at high level
on course description, personnel as well as teaching and learning supports. The samples were
satisfied at moderate level on teaching and learning supports in terms of supporting activities, state-

of-the-art equipment in the simulation training room, and audio-visual equipment.
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