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PUANGPANOT SOBKHUNTHOT: HISTORICAL TOURISM FROM THE
PERSPECTIVES OF INTERNATIONAL TOURISTS. THESIS ADVISOR:

ASSOC. PROF, KWUMKAMOL DONKWA, Ph.D., 153 PP.

TOURISM / HISTORICAL SITE / INTERNATIONAL TORRISTS / LOYALTY

The purposes of this study are; 1) To analyze the level of International Tourists'
opinions toward the tourism marketing mix of historical sites, 2) To analyze the level
of International Tourists' opinions toward the loyalty of the historical sites,
3) To analyze the level of International Tourists' opinions toward the tourism marketing
mix of historical sites influencing on destination loyalty of historical sites, and
4) To analyze the level of International tourists’ loyalty including, the Intention to
recommend and Revisit Intention depending on Personalized perception of the channels
and International Tourists' Behaviors. This study focused on the target population as
International tourists visiting Phimai Historical Park and Phanomrung Historical Park
from 120 samples by using a questionnaire. The data was analyzed with descriptive
statistic methods consisting of mean, standard deviation, and with inferential statistic
methods by using Multiple Regression Analysis.

The results of the study revealed that; international tourists had a rather high
level of opinion on marketing mix factors of historical tourist sites with the mean of
4,98, There was a high level of Cost to Customer factor opinions with the mean of 5.74.
As for the overall factor of loyalty to historical sites, the opinions were at a high level
with the mean of 5.65. The intention to recommend was at the highest level in the first

order with the mean of 6.17. Besides, factors that positively affected the level of loyalty



to the overall historical sites of International Tourists was the factor of cost to customer
(B=0.348), the value factors consisting Customer Value, Convenience,
Communication, Completion, Corporation, Circumstances, and Connectivity had a
positive effect on the level of loyalty to the overall historical sites, but was not
acceptable statistically significance.

For the level of opinion on destination loyalty to historical sites, the intention
to recommend, and the revisit Intention, it was found that the source of obtaining
information about the tourist destination factors in overall was not different.
International Tourists behavior of traveling with travel agents had a greater level of
loyalty than International Tourists who had a behavior of traveling with a group of
friends. International Tourists would say positive things about this place rather than
encourage friends and relatives to visit the place. International Tourists would
recommend this place to friends. According to the revisit Intention, the level of

destination loyalty to historical sites was not different.

School of Management Technology Student’s Signature P. SobkhunThet
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Academic Year 2018 Advisor’s Signature
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Research Questionnaire

Historical Tourism from the Perspective of International
Tourists

Suggestion:

This questionnaire is a part of a Master of Management degree program at the
School of Management Technology, Suranaree University of Technology. The
purposes of this study are as follows; 1) To analyze the level of International Tourists'
opinions toward the tourism marketing mix of historical sites. 2) To analyze the level
of International Tourists' opinions toward the loyalty of historical sites. 3) To analyze
the level of International Tourists' opinions toward the tourism marketing mix of
historical sites influencing on destination loyalty of historical sites, and 4) To analyze
the level of International tourists’ loyalty including, the Intention to recommend and
Revisit Intention depending on Personalized perception of the channels and
International Tourists' Behaviors.

The results of the research will be analyzed in academic terms and summarized
in the overview. The researcher hereby certifies that the information contained in the
questionnaire is confidential.

The questionnaire was divided into 4 sections

I.  8C’s of Marketing mix in Tourism from the Perspective of International
Tourists
Il.  Destination loyalty
1. Recommendation and Other Opinions
IV.  Personal Information

Mr.Puangpanot Sobkhunthot (Master's Degree Student)
Management Technology, Institute of Social Technology,
Suranaree University of Technology.
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|. The questionnaire is about 8C’s of Marketing mix in Tourism from
the Perspective of International Tourists

Suggestion: Please Marking [v] in the box to show the level of opinion that the best

suits for you.

Criteria for each score are as follow:
7 Points means “Exceptional”
6 Points means “Excellent”
5 Points means “Very good”
4 Points means “Good”
3 Points means “Fair”
2 Points means “Poor”

1 Points means “Very poor”

8C’s of Marketing mix in Tourism from
the Perspective of International

Level of Opinion

MH1®e[6 @6 @]@Q

Customer Value

1.Historical sites are safe places for foreign
tourists to visit.

2.Historical sites, in the view of foreign
tourists, have good value or benefits when
compared with the cost to visit.

3.Visiting historical sites creates a valuable
experience for foreign tourists.

4.Historical places have a good reputation
and are well-known to the foreign tourists.

5.Historical sites are connected with travel
programs that are led by tour guide agencies

6.Historical sites are distinct and unique.

Cost to Customer

7.Visiting historical sites provides good
value compare to the cost to visit.

8.Visiting historical sites gives good value
for the time spent.

9.Visiting historical sites provides good
benefit consistent with the cost to visit.

10. Historical sites have a cost to visit that is
appropriate given the knowledge and
understanding received.

11.Historical sites have established entrance
fees that are attractive and appealing to
foreign tourists.
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I. The questionnaire is about 8C’s of Marketing mix in Tourism from the
Perspective of International Tourists. (Cont)

8C’s of Marketing mix in Tourism from Level of Opinion

the Perspective of International D616 @] @] 0
Convenience
12.Historical sites have map sign boards that
clearly show the location of points of
interest.
13.Historical places have designated routes
for elderly and disabled visitors.
14 Historic sites provide access to tourist
attractions that are maintained in good
condition, and offer convenient and safe
transportation.
15.Historical sites have adequate parking
space within the tourist area.
16.Historical sites have the clean toilet
facilities and sufficient waste disposal points
for tourists’ use.
Communication
17.Historical sites are staffed with personnel
who can speak foreign languages in order to
provide information to travelers as
accurately and quickly as possible.
18.Historical sites can be accessed through
online social networks such as tourist
websites.
19.Historical sites have feedback systems to
collect opinions and suggestions offered by
visitors.
20.Historical sites provide the approval
rankings from - information  previously
received, such as from feedback given to site
representatives, or from websites where
tourists rate their experiences.
21.Historical sites provide communications
systems so guests can call for help in case of
emergency.
Completion
22.Historical sites have a clear and
uncomplicated process for providing service
to visitors.
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I. The questionnaire is about 8C’s of Marketing mix in Tourism from the
Perspective of International Tourists. (Cont)

8C’s of Marketing mix in Tourism from Level of Opinion
the Perspective of International Ol 16e) @6 @] 0
Completion

22.Historical sites have a clear and
uncomplicated process for providing service
to visitors.

23.Visiting historical sites creates a special
feeling in the minds of tourists.
24.Historical sites can clearly show visitors
the culture and beliefs of past generations.
25.Historical sites show a legacy of building
construction that is unique to the country’s
topography, such as construction from
sandstone.

26.Historical sites, in the view of foreign
tourists, can provide inspiration by being
sources of learning about important
historical events.

27.Historical sites have multiple feedback
mechanisms, such as questionnaires,
comment and feedback boxes that tourists
can use.

Corporation

28.Historical sites have facilities to serve
tourists with restaurants, souvenir shops,
adequate parking lots, and a sufficient
number of clean toilets.

29.Historical sites provide information on
tourist attractions through travel agents such
as tour companies, tour guides and hotel
agents.

30.Historical sights are publicized through
tourist networks, targeted at a national media
level, in order to promote historical tourism.
Circumstances

31.Historical sites clearly reflect the
combination of Thai and Khmer architecture
styles.

32.Historical sites are strong and resistant to
natural disasters, such as floods and storms.
33.Visiting historical sites builds societal
value and good attitudes for foreign tourists.
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I. The questionnaire is about 8C’s of Marketing mix in Tourism from the
Perspective of International Tourists. (Cont)

8C’s of Marketing mix in Tourism from Level of Opinion

the Perspective of International Ol 16e) @6 @] 0
Circumstances
34.Historical sites provide value to the
economy, such as from setting entrance fees
appropriate for the economic situation.
Connectivity
35.Historical sites have tourist routes to link
them to Khmer civilization historical sites in
Cambodia.
36.Historical sites have tourist routes to link
them to Khmer civilization historical sites in
Nakhonchaiburin group of Thailand.
37.Historical sites have tourist routes linked
to sites of the ancient Khmer civilization.
38.Historical sites are a major tourist
destination for foreigners who consider them
to be of historical value.
39.Historical sites are connected with travel
programs that are led by tour guide agencies.

I1. The questionnaire is about Destination loyalty.

Destination loyalty Level of Opinion

(Chen & Rahman, 2018) MG ®[E]@]W
Intention to Recommend
40. | would recommend this place to my
friends.
41 | would say positive things about this
place.
42. 1 would encourage friends and relatives
to visit this place.
Revisit Intention
43. 1 would revisit this place in the future.
44. If given the opportunity, | would return
to this place.
45. | am loyal to this historical destination.
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V. Personal Information

1. Gender
1 1. Male 1 2. Female

2. Age
[11.21-29 years old 12.30 -39 years old
13. 40— 49 years old 14. 50 - 59 years old

15. 60 years old and above

3. Highest Education
1 1. Lower than bachelor’s degree
12. Bachelor’s degree
1 3. Higher than bachelor’s degree

4. Average Annual Income

[]1. Below US$2,500 [12.US$2,501 to 3,500
[13. US$3,501 - 4,500 [14. US$4,501 - 5,500
[15. US$5,501 - 6,500 []6. Over US$6,500

5. Nationality (Please SPECITY) ..cceeuvieuieriiciieiieieeeeeeceee e

6. Frequency of historical traveling

[]1.1 Time/ Year []2.2 Time/ Year

[13.3 Time/ Year []4. 4 Time / Year and above
7. Source of obtaining information about the tourist destination

[] 1. Personal recommendations []2. Internet

[] 3. Travel agents L] 4. Television

[] 5. Radio [J 6. Newspapers / Magazines

[]7.Please SPeCify.........cooveviiiiii il

8. Tourists' Behaviors
[ 1. Alone L) 2. With family
[J 3. With a group of friends [] 4. With travel agents

Thank you very much for your Kindness in taking this valuable time to answer
these questions.

Please recheck that you have completed all questions before returning.
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