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Abstract

This research aims to study the potential, roles, factors, problems and obstacles.
Satisfaction and expectation as well as seeking desirable way to use local media for health
communication in eastern region to maximize benefit. Data collection in Chonburi province and
Chachoengsao province. With three types of tools to collected data from a variety of groups: (1)
Semi-structured interview form for local media executives such as the head of the television
program, head of the main news radio waves, local newspaper editors, etc. 18 persons. And semi-
structured interviews with 80 people. (2) Public questionnaires who local media exposure 400
people. (3) A content analysis of local media in 5 categories. These include major radio stations,
community radio stations, broadcast tower, newspaper, and cable TV 9 Media. Data analysis with
quantitative analysis, descriptive statistics, including the percentage, average, standard deviation.
Qualitative data analysis by classification, identify and group information.

The research findings were (1) The potential of local media, local media have the potential
for executives. Executives organized the program and the proportion of list. The potential for
cooperation from government agencies is that government agencies support health information.
And a producer of health related items with local media. The potential for media features is stay
close to the people offering information on local health. (2) The role of local media is to inform the
news, education and public relations activities, or information about the health of the local
population. (3)Factors that problems and obstacles in health communication are lack of freedom of
operation because they are under the supervision of the government. Lack of budget makes
operation inefficient. The popularity of local media decreased in all target groups. Broadcasting
technology is not up to date. Some people lack the communication skills of health communication,
making communication error. Lack of skills and experience (4) Citizen satisfaction and
expectations toward local media. The public satisfaction is overall at the dormant level with media
satisfaction in terms of proximity, easy access, easy to open, entertain. Expectations of the people
are expected the overall picture to be at a high level. By expecting, Local media should offer more
health. Should develop an interesting list format. News content is up to date as of now. The right
local media to offer health issues can be sort by order as follows: Broadcasting tower, community
radio, local cable TV, local newspaper and the mainstream radio broadcasting. (5) The approach is

desirable to use local media to health communication in Eastern region to maximize the benefits are



as follows. (5.1) Health communication is desirable. Health education should be continuously
proactive. Assessment of communication skills and the assessment of the satisfaction of the
recipient or the public. (5.2) The content of health care desired. Should educate about eating leads
to various diseases. Knowledge about health care issues. Knowledge to know the drug and family
knowledge, caring for family members. (5.3) Desirable roles include the role of health education.
The role of the campaign for immunization against diseases. Role in campaigning and coordinating
to raise awareness about health care for themselves and local communities.

The sample population suggested the following. (1) Management or community leaders.
Should serve to spread the news about health more. (2) The content of the radio community is more
business. Focus on advertising sales too much. Should present information on health is increasing.
(3) The format of presentation. There should be more interesting. (4) Party Network should to
create a network of health within the community. (5) NBTC's policy should be seriously

supervised.
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