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SUPATHIDA YOOTHANOM: THE COMPONENTS OF COMMERCIAL PILOT’S
PERFORMANCE

THESIS ADVISOR: APIRADA NAMSANG, Ph.D., 115 PP

This research was the investigation of The Components of Commercial Pilot’s
Performance. The objectives of this research were: 1) to explore the components of commercial
pilot’s performance, and 2) to provide a guideline for the aviation management for commercial
pilots. The sample consisted of 400 commercial pilots with Thai nationality operating in
Thailand. The research instrument was a questionnaire on "The Components of Commercial
Pilot’s Performance". Data were analyzed by frequency, percentage, mean, standard deviation and
exploratory factor analysis.

From the results, it was found that the components of commercial pilot’s performance
consisted of five aspects: 1) Personnel, 2) Operational, 3) Social, 4) Economic and 5) Health.
The most critical component that affected flight operations was the operational aspect, followed
by the social, health, and personnel aspect. The least critical component that affected flight
operations was an economic aspect. For the exploratory factor analysis, it was found that the
integration of independent variables that relate and create new components. In summary of 10
components by Factor loading: 1) The suitability of compensation and leisure hours, 2) Policies
and procedures of the organization, 3) Integrity and expenses of family, 4) Relationship with
co-workers, 5) Qualification of worker, 6) Food and facilities, 7) Operational readiness,
8) Healthcare, 9) Stress and 10) Suitable for adaptation and rest. In the aspect of the management
of commercial pilot operations, it was found that there should be good organization management,
regulations, policies, rules, or procedures of pilot operations. The organizational objectives must
also be clear, transparent and corruption-free, and there should also be convenient facilities.
Motivation and positive attitude towards work should be created. Moreover, the opportunity
should be promoted to increase knowledge based on new technologies and technologies in the
profession including equal income, welfare, benefits management and additional compensation to

suit for all pilots in the organization for greater operational efficiency.
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