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ABSTRACT

The purposes of this research project were to study: (1) online databases using rates, (2)
online databases requirement, and (3) problems & suggestions on online databases from SUT
lecturers. Questionnaires were used to survey the use of the online databases, and SUT lecturers’
recommendations on the online databases provided by the Center for Library Resources and
Educational Media (CLREM). Two hundred and eighty three questionnaires were distributed,
and one hundred and fifty eight of them or 55.8% were returned. The obtained data from the
questionnaires were analyzed with an assistance of SPSS/PC for Windows.

The research results were as follows:

(1) The lecturers hardly ever used the 19 online databases. The causes of low using rate
were the network errors and the unavailability of the wireless system. The major mentioned cause
was the long waiting time.

(2) The lecturers requested the CLREM to analysis their needs before terminating the
subscription of online databases. They also wanted to be informed personally about the trial
databases and those subscribed by the CLREM. Presentations, trainings, pamphlets of the online
databases were also requested.

(3) Full texts, back files of at least 10 years, more online databases and higher speed

Internet were also requested by the lecturers.
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