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The objectives of the present investigation were threefold: to explore types of
communication strategies, to examine the frequency and to examine the relationship
between the frequency of each type of communication strategies used by English
majors and their English speaking abilities.

The subjects were 16 first year students majoring in English who took
Listening and Speakingl Course in the first semester of academic year 2002 at
Rajabhat Institute Nakhon Ratchasima. They were randomly divided into two
groups as the more able and less able according to their speaking test scores.

Classroom observation was used as the main research method and the
research instruments were the observation form and four speaking tasks: 1) oral
interview, 2) conversation, 3) describing pictures and 4) explaining the meaning of
words. Both video recording and audio recording were used to record the visual
behaviors and oral performance in order to collect data. Percentage was used for the
frequency of each type of communication strategies and chi-square test was used to
compare the frequency of each type of communication strategies of the more able
and less able speaking ability students.

The findings revealed that English majors employed all five types of
communication strategies as expected. They were 1) modification devices, 2) target
language-based strategy, 3) nonlinguistic strategy, 4) L1-based strategy and 5)
avoidance strategy. The less able group employed communication strategies more
frequently than the more able one. The results of chi-square test revealed statistically
significant difference between the frequency of more able and less able speaking
ability students' use of each type of communication strategies.
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