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HOANG VIET HIEN: THE EFFECTS OF A PERSONAL LEARNING ENVIRONMENT
ON VIETNAMESE EFL UNDERGRADUATE STUDENTS” SPEAKING SKILLS, SELF-
REGULATED LEARNING, AND INTERACTION. THESIS ADVISOR: SUKSAN
SUPPASETSEREE, Ph.D., 276 PP.

Keyword: Personal Learning Environment/ Speaking Skills/ Self-regulated Learning/

Interaction/ Technology-enhanced Language Learning

Personal Learning Environment (PLE) is a relatively new learner-centered
pedagogical approach using technology for learning. However, empirical research on
PLEs remains in its infancy, especially in EFL contexts. This study, therefore, has four
purposes. The first purpose was to investigate the effects of a PLE proposed by the
researcher on Vietnamese EFL undergraduate students’ speaking skills. The second
purpose was to explore the impacts of the PLE on students’ self-regulated learning
(SRL). The third one was to examine the effects of the PLE on students’ interaction.
Finally, this research aimed to probe into students’ perceptions of using the PLE to
enhance speaking skills, self-regulated learning, and interaction.

This study adopted a mixed-method approach with a quasi-experimental
design. The participants were forty first-year non-English major students at a university
in Vietnam. Within eight weeks, they were supposed to learn speaking skills with the
PLE lessons. The quantitative data were collected from pre-and post-speaking tests,
pre-and post-SRL questionnaires, interaction frequency counts, and perception
questionnaire. Meanwhile, the qualitative data were gathered from semi-structured
interviews and reflective journals. In order to analyze the quantitative data, both
descriptive statistics (mean, standard deviation) and inferential statistics (paired
samples t-test, one-way ANOVA, repeated measures ANOVA) were conducted using
SPSS 27. In the meantime, thematic analysis was employed to analyze qualitative data.

The results show that the PLE significantly enhanced students’ speaking skills,
and the effects varied across different groups of speaking performance levels.
Specifically, the medium-level group was the most enhanced, followed by the low-
level and high-level groups. In terms of students’ SRL, the results reveal a considerable
improvement in all aspects (i.e. goal setting, environment structuring, task strategies
and time management, help-seeking, and self-evaluation). Particularly, the largest
progress was observed in task strategies and time management, whereas self-
evaluation witnessed the least impressive improvement. Regarding students’

interaction, the findings demonstrate that the PLE could considerably increase
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students’ interaction frequency. Moreover, among the three types of interaction,
student-content was seen as the most common. Last but not least, the results from
semi-structured interviews and reflective journals indicate that the majority of students
had positive perceptions towards the PLE. Apart from speaking skills, SRL, and
interaction, students perceived an improvement in digital literacy after learning with
the PLE lessons.

Overall, the findings of this study sugeest the potential of the PLE-based
approach in promoting language learning, SRL, and interaction among EFL learners. In
addition, this research contributes to the existing literature on technology-enhanced
language learning by providing empirical evidence of the benefits and challenges of
PLE interventions. Furthermore, based on the findings, some implications related to

pedagogy, policy, and future research were proposed.
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