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NAVINDA SUJINPRAM: BUSINESS EMAIL WRITING INSTRUCTIONAL MODEL
INTEGRATING GENRE-BASED APPROACH, DATA-DRIVEN LEARNING, AND
AWARENESS OF ENGLISH AS A LINGUA FRANCA (ELF). THESIS ADVISOR: ASSOC.
PROF. ANCHALEE WANNARUK, PH.D., 317 PP.

Keyword: Email/ Genre-based approach (GBA)/ Data-driven learning (DDL)/ ELF-awareness

Teaching business email writing to EFL students within contemporary
communication requires equipping students with the understanding of genre
conventions, linguistic proficiency, and an awareness of the dynamic nature of
multicultural communication. This study integrated a genre-based approach (GBA),
data-driven learning (DDL), and ELF-aware teaching to enhance business email writing
instruction and examined the effects of the integration, as well as each individual
approach, on students’ proficiency in composing business emails.

Implemented within the teaching-learning cycle framework (Feez & Joyce,
1998), classroom activities exposed students to authentic business emails authored by
both native and non-native English speakers. These activities facilitated the analysis of
textual structure, rhetorical and contextual elements, and linguistic patterns prevalent
in real-world business communication. Additionally, the study provided access to a
specialized corpus of business communication, equipping EFL students with practical
resources for composing emails.

The study involved 24 undergraduate EFL students from diverse academic
disciplines, possessing A2 or B1 English proficiency based on the Common European
Framework of Reference for Languages (CEFR). Participating in a 20-hour course,
students were trained to write inquiry email, complaint email, meeting request email,
and invitation email. Quantitative data, collected from pre-test and post-test scores,
were analyzed using a paired sample t-test. Qualitative data, obtained from test paper
analysis and individual semi-interviews, were analyzed using thematic analysis.

The results revealed a statistically significant difference following the
intervention, indicating an improvement in business email writing after the intervention.
Post-test emails exhibited a full-block format, tentative move structures, increased
rhetorical and contextual awareness, and the use of comprehensible language to
achieve communicative goals. Furthermore, students demonstrated an awareness of

ELF in communication, evident in both their emails and perceptions.
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These findings hold implications for educators, course developers, and

students striving to enhance their communication skills for future workplace success.
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